
June 24, 2015 

The Honorable Tom Wheeler 
Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: GN Docket No. 13-5, Technology Transitions; GN Docket No. 12-353, AT&T Petition to 
Launch a Proceeding Concerning the TDM-to-IP Transition; WC Docket No. 05-25, Special 
Access for Price Cap Local Exchange Carriers. 

Dear Chairman Wheeler: 

Companies that build and develop technology solutions and platforms are among the most 
reliant on advanced broadband networks. Our company, RevSpring, is the industry leading 
business process outsourcing (BPO) revenue cycle technology provider serving the 
accounts receivable management, healthcare, home services and financial services markets. 

At RevSpring, we believe One Size Fits One. It is a philosophy that drives our business, our 
technology and each and every customer interaction. In fact, RevSpring facilitates more 
than one billion customer interactions annually through our consumer-centric 
communication and payment platform. 

One size fits one is why we have chosen a competitive broadband provider who shares our 
vision. They help our team of technology professionals collaborate and streamline projects 
-tasks that often includes large files and heavy bandwidth use. Our team is geographically 
diverse, with operations spanning seven states that include technology centers, production 
facilities and sales and support centers. 

The issue of technology transitions for broadband networks is of high importance to our 
company, and the entire tech industry. New networks will drive the future of our economy, 
and access to new products and services. But policies that favor broadband providers who 
only offer a 'one size fits all' model could limit both choice and customer service in the 
business marketplace. 

We encourage you to preserve competitive choices and options as you set policy for the 
tech transition. 

Brian McManamon 
Senior Vice President of IT 
RevSpring, Inc. 



cc: Commissioner Mignon Clyburn 
Commissioner Jessica Rosenworcel 
Commissioner Ajit Pai 
Commissioner Michael O'Rielly 
Jonathan Sallet 
Matthew DelNero 
Howard Symons 
GiGi Sohn 


